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A growing social crisis

Despite progress in Insecurity - Inequality
many social indicators, - Staaaering levels of
60% of people regard life :p'y:’f:"tb':y cconomic inequaliy.
as worse or the same g;v;;;jzr?srgggg}gg;f nequalty may be reversed.
com pal‘ed to 50 years Gzl il Social exclusion persists.
ago

Social fragmentation and distrust

Declining trust in institutions; social and political polarization
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‘Trust is the expectation that Dimensions of trust
others will act in ways that are

beneficial or at least not

harmful to us’

Institutional trust — confidence In
governments, courts, police

Interpersonal trust — confidence in other
people (family, neighbours, strangers)

Both institutional and interpersonal trust are eroding — a signal of
how deep the crisis has become

21/10/2025 5




The ‘trust crisis’: global levels of trust, 1999-2022
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Over one-quarter of the
global population has no

trust in their government
(16% in 2005)
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Low-income countries are more trusting of their governments but
show larger losses in trust over time...
60%
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Regional average levels of institutional trust, 2002-2023
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Stable global interpersonal trust since 2000 but we trust more
those closer to us...

Changes in interpersonal trust between 2005-2009 and 2017-2022
in low-, mid- and high-income countries

Interpersonal trust is
veopie You et o more resilient, but
uneven

People of Another
Nationality

Globally, about 27%
trusted others in 2005
vS 24% in 2022
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Widening generational gap in mistrust levels...

Birth cohort: Younger generations
— 1930s = 1940s increasingly lack trust in
2| — — 1950s — 1960s their government
-= 1970s == 1980s
= 1990s
22 Institutional distrust has risen
fastest among those born in
o 20 the 1980s and 1990s
2 Each new generation starts
/‘ from a lower baseline of
. trust than the one before
y o Results similar for both
15-24 2534 35-44 45-54 55-64 65 and more institutional and interpersonal
age trust

Source: World Values Survey, waves 4 (1999-2004), 5 (2005-2009), 6 (2010-2014) and 7 (2017-2022).
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INEQUALITY

Gaps in income and
opportunity erode
solidarity and weaken

trust

The forces that build or erode trust

ECONOMIC
SECURITY

Households one shock
away from poverty are
less likely to trust
Institutions or each
other

GOVERNANCE CRISES

Transparent, fair, and Financial shocks,
accountable institutions pandemics, and
build trust — corruption conflicts test whether

destroys it governments can
deliver under pressure

FAIRNESS

Perceptions of justice
and equal treatment
matter as much as
actual outcomes
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Trust and income inequality

Institutional trust Interpersonal trust

100% 100%
China
..
Vietnam
£l
Tajikistan

Bangladesh

Philippines

. e ¢ £
o 75% o 75%
= Kazakhstan o
c ¢ o [}
= Ethiopia Turkey (A
0>> Pakistan ? - o

- QO .
(@) = China

Ll
(3 Thailand 6 Netherlands
o .
o Kyrgyzstan Tgiwan ALssia Urugm:ayqun Zimbabwe re) Australia
£ 50% South Korea™ Canada ®-" =2 Canada
i Q
1% any® Kenya Malaysia = 50% * United Kingdom
> an n e *
= « >3 Germany
rus : = )
® Cyprus Jordane . - United States
o Armenia Mongolia 'gera [} ‘
© o . . Japan
€ Czechia® : Argentina Equador % Czechia  gouth Korea 04
) . Australia® . . — i . Thailand
herl . . . United States c Ukraine .
8 Net er ands Maldives Serbia _ @ (¢)] 2 T;lwan Vietnam
&’ 25%  gjovakia United Kiggdom' Bolivia  Nicaragua . o . KazakhStamSemesan, Monaolia Russia
* ® lraq 5 o : g . Brazil 00-) 25% Slovakia S T? g ’ . A ti
Ukraine Lebanon Romania  Morocco .M.emco . Maldives® aJikISt Malays.ia. rgentina Guatemala
Greece Venezue'a . Jordan Serbla L0 &
L e Peru Colombia Myanmar . ° Ur - L Chile
Tunisia - . Kyrgyz.stan T_ ~— Unlbla | uguay .Turkey ] ela
Guatemala e sebanorR(Nigeria Kenya | .
o lrag e Romania-gihiopia *=0" Miexico
0% Egypt Philippines\|nqonesia Nicaragua « Colombia
0% Zimbabwe
0.3 0.4 0.5
Gini Coefficient 0.3 0.4 0.5

Gini Coefficient
Income ¢ High « Low +« Mid

Income ¢ High « Low +« Mid

Source: World Values Survey, wave 7 (2017-2022) and World Bank, PIP database, various years.

21/10/2025




Trust responds not just to inequality directly but also how people perceive
their economic situation and how governments address economic
vulnerabilities...
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COHESION

Low trust weakens
cooperation and
deepens polarization

Why declining trust matters

SOCIAL

CONTRACT

Mistrust reduces tax
compliance and civic
duties

STABILITY

Distrust fuels protests,
unrest, and may result
In political violence

CORRUPTION

Lack of trust allows for
corruption and
corruption erodes trust
— locking societies in a
vicious cycle

DISINFORMATION

Mistrust creates the
space for
disinformation to
spread; biased media
and echo chambers
amplify mistrust
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Institutional mistrust increases mass mobilisation
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Trust and perceptions of corruption
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of interpersonal trust have the
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Trust and political stability

100%

Trust is a foundation for peace and
conflict prevention
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Trust and absence of media transparency
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Trust creates
virtuous
cycles —
distrust fuels
downward
spirals

Trust i1s not static

Polarization

In-groups

Corruption

|

Tax avoidance

Disengagement

Weak civic life

Solidarity

o Cooperation

Participation :

Strong civic Iife.

Accountable
governance

| ————

, Tax complicance
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STRONGER INSTITUTIONS

Fair, competent, and accountable

governance builds trust.

CIVIL SOCIETY & MEDIA
Pluralism and accountability connect

citizens and institutions.

Rebuilding trust?

=

@

EQUITY & REDISTRIBUTION

Reducing inequality and insecurity

strengthens confidence.

GLOBAL COOPERATION
Shared solutions for cross-border

crises rebuild trust worldwide.

Trust is more than
a cultural trait: it
can be built, or
broken, by policy
choices
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Thank you!

Download the full working paper here:




